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1. INTRODUCTION 
 
The Occupational Certificate: Survey Interviewer (SAQA ID 97232) is registered on the 
National Qualifications Framework by the South African Qualifications Authority. The qualification 
is certified by the Quality Council for Trades and Occupations. The final integrated assessment for 
the qualification and for recommendation for QCTO certification is called the SAMRA Survey 
Interviewer Qualification Assessment (i.e. the SSIQA).  
 
SAMRA, the recognised professional body for the insights industry, is the Assessment Quality 
Partner of the QCTO for this qualification and runs the SSIQA to determine if you are competent at 
survey interviewing and whether you can be awarded the qualification. 
 
Because the survey interviewer qualification is an occupational certificate, the requirement is that 
you achieve four components to qualify: 
 
 
 
 
 
 
 
Before you can enrol for the SSIQA, you must already have obtained the requirements for entry to 
the qualification, and, therefore, the SSIQA, to ensure that you are ready for the demands of the 
SSIQA. The entry requirements are as follows: 
 
 Evidence of achievement of South African NQF level 4 Mathematics. 
 Evidence of achievement of South African NQF level 4 English and one of the other 

recognised South African languages. 
 Submission of a Statements of Results from a Skills Development Provider (SDP) that is 

accredited by the QCTO to offer Survey Interviewer training towards the registered qualification, 
as proof of completion of all required modules and work experience. 

 
If you don’t meet the above entry requirement for the SSIQA of a Statement of Results from an 
accredited SDP, but you have the equivalent work experience, knowledge and practical skills (i.e. 
competence), you can apply for Recognition of Prior Learning (RPL) so that you can 
obtain entry to the SSIQA. 
 
 

 
This guideline explains what the RPL assessment for entry to the SSIQA 
entails, and what you need to prepare and submit for the RPL 
assessment. 

 
  

Knowledge 
Work 

Experience 
Foundation 

Learning Practical Skills 
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1.1 Terms and abbreviations  
 

AQP An Assessment Quality Partner (AQP) such as SAMRA is an entity appointed by the QCTO 
and delegated to manage, on behalf of the QCTO, the assessment process in order to 
achieve the QCTO objectives. 

  

Assessment Assessment refers to the process of evaluating evidence of competence against a pre-
determined standard of performance to demonstrate such competence, for recognition.  

  

Competence Competence is defined as the integration of knowledge, skills, and professional values, 
approaches and conduct, to achieve defined learning or workplace performance 
outcomes. 

  

EISA An External Integrated Summative Assessment (EISA) such as the SSIQA is: 
- External because it is developed by a qualified and competent person or body 

not directly involved in the development and/or delivery of the learning being 
assessed.  

- Integrated because it involves all the differing types of assessment tasks 
required for a qualification, part-qualification, or professional designation, 
such as written assessment of theory and practical demonstration of 
competence. 

- Summative because it is conducted as a final, overall way of assessing 
whether someone is competent at the end of a learning process, comparing 
the person against a standard or benchmark before the person can qualify. 

  

Learning 
Outcomes 

Learning outcomes are the contextually demonstrated end-products of specific learning 
processes which include knowledge, skills and values. Outcomes could be generic in that 
they could apply across many fields of learning, or specific to a one field. 

  

Moderation Moderation refers to the process of assuring the quality of assessments during the 
design of assessment processes, development of assessment instruments, and 
implementation of assessment processes, by verifying the quality of assessment design, 
instruments and processes. 

  

NQF The National Qualifications Framework (NQF) is the system for recognition of learning 
outcomes in the form of qualifications and part-qualifications in South Africa.  

  

QCTO The Quality Council for Trades and Occupations (QCTO) is tasked with developing and 
managing the Occupational Qualifications Sub-Framework (OQSF) of the NQF to ensure 
that agreed quality standards are met. The QCTO aims to establish a streamlined, cost-
efficient and effective skills development system that responds to labour market skills 
needs, through the quality assurance of the design and assessment of occupational 
qualifications. 

  

RPL Recognition of Prior Learning (RPL) is the principles and processes through which a 
person’s informal and non-formal achievement of competence (i.e. learning of 
knowledge, skills and professional approaches and conduct) is made observable and 
evaluated (i.e. mediated and assessed) for access and admission, recognition and 
certification, or learning and development. 

  

SAQA The South African Qualifications Authority (SAQA) is a statutory body, regulated in terms 
of the National Qualifications Framework Act No. 67 of 2008. It is made up of 29 
members appointed by the Minister of Education in consultation with the Minister of 
Labour, to oversee the implementation of the NQF. 

  

SDP A Skills Development Provider (SDP) is an organisation, accredited by the QCTO, that 
offers one (or more) trade and occupational learning programme that leads to a 
qualification or part-qualification registered on the NQF. 
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1.2 The RPL procedure for the survey interviewer qualification 
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2. EVIDENCE PROVING YOU HAVE ACHIEVED THE ENTRY REQUIREMENTS 
 
If you do not meet the formal requirements for entry to the qualification assessment, but you can 
prove that you have enough and the appropriate work experience to make up for this and that you 
have the necessary practical skills at the level that is expected for entry to the qualification 
assessment, you can still gain entry to the qualification SSIQA.  
 
2.1 How do you prove that you are ready for the SSIQA?  
 
The RPL process for entry to the survey interviewer qualification entails getting together evidence 
that proves that you: 
 
Know… 
(Knowledge 
component) 

the principles of marketing research, interviewing principles and research 
ethics 

  

Can… 
(Practical skills 
component) 

identify the pre-described target respondent of your interviews, plan and 
manage of your interview schedule and resources, select participants for 
interviews, negotiate access to do interviews, interview participants and 
give feedback on your interview progress 

  

Experienced at… 
(Work experience 
component) 

project briefing sessions, planning of procedures for scheduling 
interviews, completing interview questionnaires and complied with 
reporting procedures 

 
To prove the above, two types of evidence can be submitted: 
 
Existing evidence that you gathered previously. For example, recordings of interviews that 

you have done, employment or project contracts showing that you have 
worked as an interviewer, supervisor or manager reports about your 
performance, etc.  

  

Newly gathered 
evidence 

that you generate specifically for the RPL assessment, where you don’t 
have existence evidence to prove your practical skills or work 
experience. For example, requesting a copy of your matric certificate if 
you have lost it, making recordings of you interviewing research 
participants, getting your supervisor or manager to write a report about 
your performance or your length of service, etc. 

 
 

 

To prove that you have the necessary knowledge, you will be required to 
do an online, open-book test, once all your other evidence has been 
submitted. To prove your practical skills and workplace experience, 
follow the 10 steps below to compile the required evidence. 
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You can work on your own, or in a group, to brainstorm ideas about the 
best evidence to prove that you have the practical skills and work 
experience. At the end of the process, everyone must take responsibility 
for their own submission, even if you worked in a group. 

 
 
 
 

❶ Read through the requirements for SSIQA entry listed in 
Annexure 1. 

  

❷ 
Make a list of the evidence that you already have, that you 
think would prove that you meet the practical skills and 
workplace experience requirements in Annexure 1.  

  

❸ 
Collate all your existing evidence, electronically. Use the 
reference number in the Description column to categorise the 
evidence.  

  

❹ 
Make a list of the requirements for which you do NOT have 
evidence that would prove that you meet them. 

  

❺ 
For each of the requirements for which you do NOT have 
evidence, identify the types of evidence that would be proof 
that you meet the requirements. 

  

❻ 
Generate any new evidence needed to prove that you meet the 
requirements. 

  

❼ 
Use the criteria that SAMRA will use to evaluate your proof, to 
do your own evaluation of the evidence that you have collated 
and generated for assessment. 

  

❽ 
Add to or improve on the existing evidence you have collated 
and the new evidence you have collected. 

  

❾ Collate all your existing and new evidence, electronically. 
  

❿ Submit your evidence. 

 
 
 
 

 

The same piece of evidence can be used to prove different practical skills 
and work experiences. However, you do not have to include more than 
one piece of evidence showing the same practical skill or work 
experiences. 
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Examples of evidence that you can submit: 

  

 

Recordings of three interviews:  
 one audio-recorded telephonic interview,  
 one video-recorded face-to-face interview, and  
 a third interview which could be either an audio-recorded telephonic interview, or 

a video-recorded face-to-face interview. 
  

 

Supporting documentation for three recorded interviews: 
 Briefing attendance register 
 Completed questionnaires 
 Completion report 

  

 Signed confidentiality agreement with your employer or client for the above interviews 
  

 Employment or project contracts, or service level agreements 
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2.2 Proving your practical skills 
 
 
Evidence 
proves that 
you can: 

 

Identify the pre-described target respondent 422701000-PM-01 

    

Learning 
Outcomes: 

 

PM-01-PS01: Identify and assess 
participant profile  
- PA0101 Confirm the geography 

and demographics of 
participants 

- PA0102 Define the route maps  
- PA0103 Identify the participants 

to defined selection criteria 

PM-01-PS02: Evaluate interview 
brief  
 PA0201 Summarise and confirm 

project brief  
 PA0202 Estimate the required 

resources (time, money) for the 
project 

 PA0203 Assess and agree on the 
project contract 

    

Criteria used 
to assess the 
evidence: 

 

 IAC0101 Defined route maps to 
optimise the use of resources 

 IAC0102 The geography and 
demography of participants are 
assessed and identified and 
confirmed in terms of the 
defined criteria 

 IAC0201 The time and resources 
required for the interview are 
evaluated accurately using 
planned resources (time, 
money) available to the 
interviewer based on the 
interview brief 

 IAC0202 The implications of the 
interview brief are summarised 
correctly to provide critical 
elements demonstrating the full 
understanding based on 
industry standard 
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Evidence 
proves that you 
can: 

 

Plan and manage of interview schedule and resources 422701000-PM-
02 

    

Learning 
Outcomes: 

 

PM-02-PS01: Develop schedule 
for different projects  
 PA0101 Arrange personal 

commitments to schedule 
and project brief 

 PA0102 Set out and compare 
a roster for different projects 

PM-02-PS02: Determine and 
manage resource requirements for 
interviews  
 PA0201 Optimise resources 

(time, money, transport, etc) to 
schedule 

 PA0202 Check equipment 
readiness for use 

 PA0203 Determine logistics 
(transport, accommodation) to 
schedule 

    

Criteria used to 
assess the 
evidence: 

 

 IAC0101 Different projects 
are aligned appropriately in 
the roster to avoid 
conflicting schedules 

 IAC0102 The schedule 
demonstrate appreciation 
for project brief and 
competing personal 
commitments 

 IAC0201 Equipment relevant for 
the specific project are selected 
correctly based on project brief 

 IAC0202 Logistical arrangement 
for the interview demonstrate 
understanding of implications of 
costs and financial planning 
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Evidence 
proves that 
you can: 

 

Select participants 422701000-PM-03 

    

Learning 
Outcomes: 

 

PM-03-PS01: Select participants 
using non-random methods  
 PA0101 Identify and confirm the 

interview target group 
 PA0102 Use quotas to identify 

participants for interviews  
 PA0103 Apply substitution rules 

to selection of participants 

PM-03-PS02: Select participants 
using random methods  
 PA0201 Identify and confirm 

target group 
 PA0202 Use selection matrix/ 

lists for selection of participants  
 PA0203 Apply substitution rules 

to selection of participants 
    

Criteria used 
to assess the 
evidence: 

 

 IAC0101 Participants are 
selected correctly using the 
quota management procedures 

 IAC0201 Use of selection matrix/ 
lists to demonstrate accurate 
understanding of the random 
method 

 IAC0202 Identified problems for 
participants selection are 
correctly solved using the 
replacement and substitution 
strategies 
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Evidence 
proves that 
you can: 

 

Negotiate access 422701000-PM-04 
 

    

Learning 
Outcomes: 

 

PM-04-PS01: Identify and 
approach authority to negotiate 
access  
 PA0101 Identify possible people 

holding positions of authority 
to negotiate access 

 PA0102 Identify approaches 
necessary to negotiate access 

 PA0103 Negotiate access to 
interview participants 

PM-04-PS02: Negotiate to obtain 
informed consent  
 PA0201 Communicate the 

purpose of the interview and 
project implications  

 PA0202 Negotiate and 
communicate to obtain informed 
consent 

    

Criteria used 
to assess the 
evidence: 

 

 IAC0101 Approaches to 
participants and/ or people 
holding positions of authority 
follows established professional 
industry standards and 
protocols (ID cards, letter, etc.) 

 IAC0102 Negotiations clarify 
areas of resistance to obtain 
access following established 
professional industry standards 
and protocols 

 IAC0201 Approaches to 
negotiation and communication 
to explain the purpose of the 
interview to respondents follows 
established industry standard 
and project brief 

 IAC0202 Consent for assisted 
participants demonstrate the 
participant’s understanding of 
the implications of the interview 
and the rules regulating the 
interview of minors 
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Evidence 
proves that 
you can: 

 

Interview participants 422701000-PM-05 

    

Learning 
Outcomes: 

 

PM-05-PS01: Use 
different methods (CATI, 
CAPI and PAPI) to 
interview participants  
 PA0101 Conduct 

interview using paper 
based approach 

 PA0102 Conduct 
interview using 
computer assisted 
telephone interview  

 PA0103 Conduct 
interview using 
computer assisted 
personal interview 

 PA0104 Check 
completed 
questionnaire for 
accuracy and 
completeness 

PM-05-PS02: Conduct 
interviews with 
participants  
 PA0201 Use 

routing/ skip 
questions during 
the interview 

 PA0202 Use 
prompting and 
probing procedures 
during interviews 

 PA0203 Interview 
participant using 
structured 
questions 

 PA0204 Record 
responses to an 
array of 
interviewing 
questioning types 
and instrument 
scales 

 PA0205 Use 
stimulus material to 
elicit interview 
responses  

 PA0206 Check 
completed 
questionnaire for 
accuracy and 
completeness 

PM-05-PS03: 
Interview participants 
in different settings  
 PA0301 Use 

routing/ skip 
questions during 
the interview 

 PA0302 Use 
prompting and 
probing 
procedures during 
interviews 

 PA0303 Interview 
participant using 
structured 
questions 

 PA0304 Record 
responses to an 
array of 
interviewing 
questioning types 
and instrument 
scales 

 PA0305 Use 
stimulus material 
to elicit interview 
responses  

 PA0306 Check 
completed 
questionnaire for 
accuracy and 
completeness 

     

Criteria used 
to assess 
the 
evidence: 

 

 IAC0101 Evaluation 
of personal and 
telephone interviews 
demonstrates 
complete 
understanding of 
interviewing 
techniques, active 
listening skills and 
verbal and non-
verbal 
communication 

 IAC0201 Prompting 
and probing 
procedures used 
during the 
interview 
demonstrate ability 
to distinguish 
between different 
responses and use 
of interviewing 
techniques 

 IAC0301 
Prompting and 
probing 
procedures used 
during the 
interview 
demonstrate 
ability to 
distinguish 
between different 
responses and use 
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Evidence 
proves that 
you can: 

 

Interview participants 422701000-PM-05 

    

 IAC0102 Observation 
and evaluation of 
CATI and CAPI 
equipment 
demonstrates 
complete 
understanding of the 
applicability and 
usage of electronic 
research devices for 
data capturing  

 IAC0103 Evaluation 
of the handling of 
stimulus materials 
demonstrates correct 
handling thereof 

 IAC0104 Evaluation 
of recorded 
responses 
demonstrates the 
ability to identify 
deficiencies and 
initiate corrective 
actions 

 IAC0202 Checked 
responses for 
accuracy and 
completeness 
demonstrate 
correct recording 
abilities and 
listening skills 

of interviewing 
techniques 

 IAC0302 Checked 
responses for 
accuracy and 
completeness 
demonstrate 
correct recording 
abilities and 
listening skills 
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Evidence 
proves that 
you can: 

 

Feedback on interview progress 422701000-PM-06 

    

Learning 
Outcomes: 

 

PM-06-PS01: Provide 
assessment feedback on 
the target group  
 PA0101 Determine 

target group 
suitability for 
interview 

 PA0102 Provide 
alternatives to 
observed target 
group situation 

PM-06-PS02: Feedback 
on technical 
administration of the 
interview  
 PA0201 Check 

suitability of sample 
allocation 

 PA0202 Evaluate 
adequacy of 
questionnaire 

PM-06-PS03: Provide 
interview progress 
report  
 PA0301 Develop 

and submit 
interview progress 
report to project 
brief and schedule 

 PA0302 Develop 
and submit 
closure report to 
project brief 

     

Criteria used 
to assess the 
evidence: 

 

 IAC0101 Assessment 
of target group 
demonstrate 
understanding of 
different factors 
impacting on the 
interview project 

 IAC0102 Alternatives 
provided in the 
report are correct 
according to the 
standard use of 
replacement and 
substitution 
procedures within 
the industry 

 IAC0103 The report 
is compiled correctly 
identifying problems 
and alternatives 
applicable to the 
target group 

 IAC0201 Identified 
problems 
demonstrate 
accurate 
understanding of 
the questionnaire 
and or the sample 
based on the project 
brief 

 IAC0301 Progress 
report provide 
correct project 
details in 
accordance with 
the project brief 
and the schedule 

 IAC0302 
Presentation of 
the report shows 
computer and 
presentation skills 
required for the 
project brief. 
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2.3 Proving your work experience 
 
 
You have 
experience in: 

 

Participation in project briefing session 422701000-WM-01 

   

Experience: 
 

WM-01-WE01 Attend briefing 
sessions for different projects 
 WA0101 Involvement in projects 

briefing sessions 
 WA0102 Evaluate the project 

requirements 
 WA0103 Sign briefing 

attendance registers 

WM-01-WE02 Conduct practice 
interviews 
 WA0201 Observe interview 

processes and provide feedback  
 WA0202 Conduct interviews 

under observation 
 WA0203 Develop preliminary 

project schedules based on the 
project briefing 

    

Evidence 
required: 

 

 SE0101 A signed document for a 
candidate indicating different 
project briefing sessions 
attended and practice interviews 
completed 

 SE0102 Signed project 
agreements 

 SE0201 Signed projects 
agreements  

 SE0202 Completed preliminary 
projects schedules  

 SE0203 Completed interviews 
questionnaire 
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You have 
experience in: 

 

Planning procedures for scheduling interviews 422701000-WM-02 
Evidence is needed for ONE of the following (either WM-02-WE01 OR 
WM-02-WE02) 

   

Experience: 
 

WM-02-WE01 Complete a work 
plan 
 WA0101 Evaluate the project 

brief documentation 
 WA0102 Identify demography 

and geography of the target 
respondents 

 WA0103 Assess other work 
related and personal 
commitments 

 WA0104 Compile a work plan 
based on company procedures 

WM-02-WE02 Complete a project 
schedule sheets as a freelancer 
 WA0201 Evaluate the project 

brief documentation 
 WA0202 Identify demography 

and geography of the target 
respondents 

 WA0203 Assess other work 
related and personal 
commitments 

 WA0204 Compile a work plan 
based on company procedures 

    

Evidence 
required: 

 

 SE0101 A work plan 
demonstrating a schedule of 
activities and deadlines for the 
specific projects signed between 
the supervisor and the applicant. 

 SE0201 Completed schedule 
sheets signed by supervisor and 
the candidate 

 SE0202 Project agreements 
signed between the company 
and the candidate 
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You have 
experience in: 

 

Completing interview questionnaire 422701000-WM-03 

   

Experience: 
 WM-03-WE01 Complete face-to-face 

CAPI and PAPI interviews 
 WA0101 Collect and keep 

project documentation, 
questionnaires and stimulus 
material  

 WA0102 Check equipment for 
optimum functioning 

 WA0103 Select and identify 
participants compliant to project 
brief 

 WA0104 Negotiate access and 
obtain informed consent from 
the participants 

 WA0105 Present the project 
purpose and implications to 
participants 

 WA0106 Interview participants 
 WA0107 Record information 

about the environmental factors 
enhancing or impeding the 
interviews 

 WA0108 Record participants 
responses to the questionnaires 

WM-03-WE02 Complete a telephone 
CATI and PAPI interviews 
 WA0201 Test and confirm 

equipment for correct 
functioning  

 WA0202 Collect and keep project 
documentation and 
questionnaires as well as 
stimulus material 

 WA0203 Select and identify 
participants compliant to project 
brief 

 WA0204 Present the project 
purpose and implications to 
participants 

 WA0205 Interview participants 
 WA0206 Record participants 

responses to the questionnaires 

    

Evidence 
required: 

 

 SE0101 Records demonstrating 
that the candidate dispatched 
completed questionnaires to the 
company 

 SE0102 Records of completed 
questionnaires signed for, by 
responsible persons confirming 
the candidate’s work 

 SE0201 Records demonstrating 
the number of questionnaires 
completed by the candidate 

 SE0202 Verified contact sheets 
confirming that the candidate 
interviewed the participants 

 
 
  



 

© SAMRA 2017  19 

You have 
experience in: 

 

Compliance with reporting procedures 422701000-WM-04 

   

Experience: 
 

WM-04-WE01 Report progress 
based on the project briefs 
 WA0101 Record ongoing 

administrative and technical 
information about the projects 

 WA0102 Check original 
interviewing environment and if 
required find substitutes as per 
project requirements 

 WA0103 Provide periodic 
reports to the responsible 
persons 

 WA0104 Compile project closure 
reports 

 WA0105 Present a project 
closure reports to responsible 
persons 

WM-04-WE02 Participate in project 
debriefing sessions 
 WA0201 Attend project 

debriefing sessions 
 WA0202 Present own 

experiences and report of the 
projects 

    

Evidence 
required: 

 

 SE0101 Reports compiled and 
signed by the candidate on the 
project 

 SE0201 Reports compiled and 
signed by the candidate on the 
projects 
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2.4 Proving your knowledge 
 
To prove that you know what you need to for survey interviewing, you will be required to write an 
online test. The online test will focus on the following: 
 
Principles of Marketing Research 422701000-KM-01 
   

Research industry 
composition and roleplayers  

  IAC0101 Discuss roles and functions of different role-
players within the research industry (value chain) and 
within organisations 

 IAC0102 Explain roles of interviewer within different 
settings 

 IAC0103 Explain the importance of research for different 
role-players in the industry  

   

Research methodologies   IAC0201 Define and describe different procedures for 
data collection 

 IAC0202 Define and describe different observation 
methods for interviews 

 IAC0203 Discuss each of the types of research and 
associated methodologies/ techniques 

   

Sampling and selection   IAC0301 Describe the difference, use and relevance of 
random and non-random sampling 

 IAC0302 Describe methods of selecting participants 
   

Role of Technology in data 
collection 

  IAC0401 Define different types of data collection 
technologies 

 IAC0402 Define the uses and functions of technology in 
interviews 

   

Interview administration and 
quality management 

  IAC0501 Explain the relevance of different aspects of 
interviewing in respect to the use and implications  

 IAC0502 Explain different methods of quality control 
during different stages of interviews including feedback 

 IAC0503 Explain the use and relevance of interview 
feedback 

 IAC0504 Explain different forms of feedback and their 
relevance to interviewing quality administration  
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Interviewing Principles 422701000-KM-02 
   

Techniques and methods of 
interviewing 

  IAC0101 Describe the difference between methodologies 
used during an interview 

 IAC0102 Explain how different interviewing styles can be 
adapted to interviewing methodology 

 IAC0103 Explain the uses of open-ended questions 
 IAC0104 Demonstrate the ability to effectively and 

appropriately encourage participants to take part in 
interviews 

 IAC0105 Explain approaches to asking sensitive questions 
 IAC0106 Explain the circumstances and reasons that can 

give rise to discontinuation of survey interviews 
   

Types and uses of questions   IAC0201 Describe the layout and content of a 
questionnaire 

 IAC0202 Describe the uses and approaches to different 
questioning 

 IAC0203 Discuss different types of questions 
 IAC0204 Explain the uses of different research scales to 

record participant responses 
 IAC0205 Explain the use of different questioning 

approaches for interviews 
   

Principles of interviewing 
communication 

  IAC0301 Explain the implications and theories of 
communication and listening to interviewing 
environment 

 IAC0302 Explain different situations impacting on the 
interviewer and adaptation approaches relevant to each 
situation 

 IAC0303 Define the concept of barriers to effective 
communication and techniques used to overcome these 
barriers 

 IAC0304 Explain interview validation and how it is used 
during the interviews 

   

Interviewer etiquette   IAC0401 Explain and define the concepts of interviewer 
etiquette  

 IAC0402 Discuss professional/ self conduct including 
dress code during the interviewing process and fieldwork 
contract  

 IAC0403 Describe the requirements for introducing, 
executing and concluding the interview under different 
settings 

 IAC0404 Explain the benefits of a positive attitude and 
self-presentation with a positive attitude throughout the 
interviewing process and fieldwork contract 

 IAC0405 Define voice tonality and explain its benefits and 
disadvantages during the interview processes 

 IAC0406 Explain the reason why an interviewer should 
adapt own voice during the interviewing environment 
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Interviewing Principles 422701000-KM-02 
   

 IAC0407 Describe different situations that can bring 
about conflict situations during the interviewing 

   

Procedures and methods of 
quality control 

  IAC0501 Describe the interview and data validation 
process 

 IAC0502 Describe the planning and management 
requirements for survey implementation as required 
from a fieldworker (as opposed to what is required from 
the researcher) 

 IAC0503 Explain the procedures for validating interviews 
(e.g. attention to detail; cross-checking of captured data 
to ensure consistency in responses; keeping written 
record) 

 IAC0504 Explain advantages and disadvantages of 
different types of interviews 

 IAC0505 Describe the limitations of the interviewing 
process 

 IAC0506 Explain implications of insufficient quality 
control for interviewing processes 

 IAC0507 Define and explain the uses for contingency 
plans of interview processes 
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Research Ethics 422701000-KM-03 
   

Principles of ethics in 
interviewing 

  IAC0101 Define and describe ethics and approaches to 
ethics 

 IAC0102 Identify codes of conduct and ethics that apply 
to marketing research 

 IAC0103 Describe the principles contained in the 
SAMRA/ESOMAR Code of Conduct 

 IAC0104 Identify the guidelines contained in the 
SAMRA/ESOMAR Code of Conduct 

   

Professional conduct in 
interviewing 

  IAC0201 Identify ethical requirements for all steps in the 
interviewing process 

 IAC0202 Identify and resolve ethical issues in 
interviewing scenarios 

   

Myths and misconceptions of 
ethical interviewing 

  IAC0301 Define market research and differentiate it from 
other data collection 

 IAC0302 Identify data owners in scenarios 
 IAC0303 Identify and discuss different status of own 

status as freelancer or employee based on legal 
requirements 

   

ISO Standards and ethics   IAC0401 Describe the ISO Standard requirements for 
interviewing 

   

Consequences and 
implications of unethical 
conduct 

  IAC0501 Identify the most important determinants of 
interview and data quality 

 IAC0502 Describe the impact of unethical conduct on 
quality and research participation 

 IAC0503 Describe complaints processes 
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Identify the pre-described target respondent 422701000-PM-01 
   

PM-01-PS01: Identify and 
assess participant profile 

  AK0101 Verbal and non-verbal communication 
 AK0102 Approaches to managing rejection 
 AK0103 Personal financial planning and control 
 AK0104 Self motivation skills 
 AK0105 Listening techniques 
 AK0106 Techniques for managing different respondents 
 AK0107 Voice control techniques 
 AK0108 Techniques for use and handling of stimulus 

materials 
 AK0109 Presentation Skills 
 AK0110 Overcoming barriers 
 AK0111 Techniques for managing cultural diversity/ 

sensitivities 
 AK0112 Interpretation of maps and symbols  

   

PM-01-PS02: Evaluate 
interview brief  
 

  AK0201 Verbal and non-verbal communication 
 AK0202 Approaches to managing rejection 
 AK0203 Personal financial planning and control 
 AK0204 Self motivation skills 
 AK0205 Listening techniques 
 AK0206 Techniques for managing different respondents 
 AK0207 Voice control techniques 
 AK0208 Techniques for use and handling of stimulus 

materials 
 AK0209 Presentation skills 
 AK0210 Overcoming barriers 
 AK0211 Techniques for managing cultural diversity/ 

sensitivities 
 
 
Plan and manage of interview schedule and resources 422701000-PM-02 
   

PM-02-PS01: Develop 
schedule for different 
projects  
 

  AK0101 Scheduling techniques  
 AK0102 Time management and prioritization methods 
 AK0103 Computer skills 
 AK0104 Personal financial planning and control 
 AK0105 Techniques for use and handling of stimulus 

materials 
 AK0106 Presentation skills 

   

PM-02-PS02: Determine and 
manage resource 
requirements for interviews  
 

  AK0201 Scheduling techniques  
 AK0202 Time management and prioritization methods 
 AK0203 Computer skills 
 AK0204 Personal financial planning and control 
 AK0205 Techniques for use and handling of stimulus 

materials 
 AK0206 Presentation skills 
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Select participants 422701000-PM-03 
   

PM-03-PS01: Select 
participants using non-
random methods  

  AK0101 Random and non-random sample application 
techniques 

 AK0102 Problem solving techniques 
 AK0103 Application of quota management  
 AK0104 Replacement and substitution strategies 

   

PM-03-PS02: Select 
participants using random 
methods 

  AK0201 Random and non-random sample application 
techniques   

 AK0202 Problem solving techniques 
 AK0203 Application of quota management  
 AK0204 Replacement and substitution strategies 

 
 
Negotiate access 422701000-PM-04 
   

PM-04-PS01: Identify and 
approach authority to 
negotiate access  

  AK0101 Negotiation skills 
 AK0102 Problem solving techniques 
 AK0103 Application of quota management  
 AK0104 Replacement and substitution strategies 
 AK0105 Resistance management using problem solving 

techniques 
   

PM-04-PS02: Negotiate to 
obtain informed consent  

  AK0201 Random and non-random sample application 
techniques   

 AK0202 Problem solving techniques 
 AK0203 Application of quota management  
 AK0204 Replacement and substitution strategies 
 AK0205 Communication skills 
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Interview participants 422701000-PM-05 
   

PM-05-PS01: Use different 
methods (CATI, CAPI and 
PAPI) to interview 
participants  

  AK0101 Random and non-random sample application 
techniques   

 AK0102 Problem solving techniques 
 AK0103 Application of quota management  
 AK0104 Replacement and substitution strategies 
 AK0105 Listening skills and techniques 
 AK0106 Interview techniques  
 AK0107 Probing and prompting techniques 
 AK0108 Techniques for managing different responses 

   

PM-05-PS02: Conduct 
interviews with participants 

  AK0201 Random and non-random sample application 
techniques   

 AK0202 Problem solving techniques 
 AK0203 Application of quota management  
 AK0204 Replacement and substitution strategies 
 AK0205 Listening skills and techniques 
 AK0206 Probing and prompting techniques 
 AK0207 Techniques for managing different responses 

   

PM-05-PS03: Interview 
participants in different 
settings 

  AK0301 Random and non-random sample application 
techniques   

 AK0302 Problem solving techniques 
 AK0303 Application of quota management  
 AK0304 Replacement and substitution strategies 
 AK0305 Listening skills and techniques 
 AK0306 Probing and prompting techniques 
 AK0307 Techniques for managing different responses 
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Feedback on interview progress 422701000-PM-06 
   

PM-06-PS01: Provide 
assessment feedback on the 
target group 

  AK0101 Problem solving skills 
 AK0102 Replacement and substitution strategies 
 AK0103 Scheduling techniques  
 AK0104 Time management and prioritization methods 
 AK0105 Computer skills 
 AK0106 Techniques for use and handling of stimulus 

materials 
 AK0107 Presentation skills 

   

PM-06-PS02: Feedback on 
technical administration of 
the interview 

  AK0201 Problem solving skills 
 AK0202 Replacement and substitution strategies 
 AK0203 Scheduling techniques  
 AK0204 Time management and prioritization methods 
 AK0205 Computer skills 
 AK0206 Personal financial planning and control 
 AK0207 Techniques for use and handling of stimulus 

materials 
 AK0208 Presentation skills 
 AK0209 Reporting skills 

   

PM-06-PS03: Provide 
interview progress report 

  AK0301 Problem solving skills 
 AK0302 Replacement and substitution strategies 
 AK0303 Scheduling techniques  
 AK0304 Time management and prioritization methods 
 AK0305 Computer skills 
 AK0306 Personal financial planning and control 
 AK0307 Techniques for use and handling of stimulus 

materials 
 AK0308 Presentation skills 
 AK0309 Voice control techniques 
 AK0310 Reporting skills 

 

 



 

© SAMRA 2017  28 

Participation in project briefing session 422701000-WM-01 
   

WM-01-WE01 Attend briefing 
sessions for different projects 

 - SAMRA Code of conduct 
- Interviewing procedures and protocols 

WM-01-WE02 Conduct 
practice interviews 

 

 
 
Planning procedures for scheduling interviews 422701000-WM-02 
Evidence is needed for ONE of the following (either WM-02-WE01 OR WM-02-
WE02) 
   

WM-02-WE01 Complete a 
work plan 

  SAMRA Code of conduct 
 Research procedures and protocols 

WM-02-WE02 Complete a 
project schedule sheets as a 
freelancer 

 

 
 
Completing interview questionnaire 422701000-WM-03 
   

WM-03-WE01 Complete face-
to-face CAPI and PAPI 
interviews 

  Telephone policy 
 Project briefing documentation 
 SAMRA Code of conduct 
 Interview procedures and protocols WM-03-WE02 Complete a 

telephone CATI and PAPI 
interviews 

 

 
 
Compliance with reporting procedures 422701000-WM-04 
   

WM-04-WE01 Report 
progress based on the project 
briefs 

  Company reporting procedures 
 Interview procedures and protocols 

WM-04-WE02 Participate in 
project debriefing sessions 
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3. EVIDENCE SUBMISSION  
 
Prepare your evidence submission using the cover letter template below, and submit the evidence 
to SAMRA at interviewers@samra.co.za or via a shared file service if the files are too large. 
 
You will need to prepare, print, sign and scan the cover letter to submit with your evidence. 
 

Full Names and Surname  

Identity Number  

Employer Organisation  

Manager/Supervisor Name  

Manager/Supervisor Telephone Number  

Manager/Supervisor Email Address  

Declaration I, the undersigned, hereby declare that: 
- My entire submission, including all evidence 

submitted, is my own, original work, or fully and 
specifically acknowledged wherever taken from 
other sources 

- The evidence submitted was collated for 
recognition of prior learning for entry to the 
SAMRA Survey Interviewer Qualification 
Assessment  

- I understand that if at any time it is shown that I 
have significantly misrepresented material 
presented in this submission, the assessment 
result may be revoked 

- I know and understand the contents of this 
declaration  

- I have no objection to making this declaration 
- This declaration is binding on my conscience  

Signature  
 
 
 
 

Date of Signature  

Documents submitted  
Please add a list of the names of the evidence files you are submitting, along with the cover letter 
and evidence files when you submit them. The list must contain your full names and surname, 
identity number and signature on each page. 
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ANNEXURE A: ENTRY REQUIREMENTS FOR THE SSIQA 
 
The following table summarises the requirements for entry to the qualification assessment. In the 
absence of a statement of results from an accredited training provider that proves that you have 
the necessary knowledge, practical skills and workplace experience to be eligible to do the 
qualification assessment, the RPL process is designed to generate enough evidence/proof to allow 
you to enrol for the qualification assessment. 
 
Component Description Specification NQF Credits Evidence 

examples 
Knowledge 422701000-

KM-01, 
Principles of 
Marketing 
Research 

Research industry composition and 
roleplayers  
Research methodologies  
Sampling and selection  
Role of Technology in data collection 
Interview administration and quality 
management  

4 3 Online test 
to be taken 

Knowledge 422701000-
KM-02, 
Interviewing 
Principles 

Techniques and methods of interviewing  
Types and uses of questions  
Principles of interviewing communication  
Interviewer etiquette  
Procedures and methods of quality control  

4 6 Online test 
to be taken 

Knowledge 422701000-
KM-03, 
Research 
Ethics 

Principles of ethics in interviewing  
Professional conduct in interviewing  
Myths and misconceptions of ethical 
interviewing  
ISO Standards and ethics  
Consequences and implications of unethical 
conduct  

4 3 Online test 
to be taken 

Practical 
Skill 

422701000-
PM-01, 
Identify the 
pre-
described 
target 
respondent 

Identify and assess participant profile 
Confirm the geography and demographics of 
participants 
Define the route maps 
Identify the participants to defined selection 
criteria 
Evaluate interview brief 
Summarise and confirm project brief  
Estimate the required resources (time, 
money) for the project 
Assess and agree on the project contract 

4 2 Correctly 
sampled 
completed 
surveys 

Practical 
Skill 

422701000-
PM-02, Plan 
and manage 
of interview 
schedule an 
resources 

Develop schedule for different projects 
Arrange personal commitments to schedule 
and project brief 
Set out and compare a roster for different 
projects 
Determine and manage resource 
requirements for interviews 
Optimise resources (time, money, transport, 
etc) to schedule 
Check equipment readiness for use 
Determine logistics (transport, 
accommodation) to schedule 

4 4 Plans and 
schedules, 
budgets/ 
cost claims, 
contract 
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Component Description Specification NQF Credits Evidence 
examples 

Practical 
Skill 

422701000-
PM-03, 
Select 
participants 

Select participants using non-random 
methods  
Identify and confirm the interview target 
group 
Use quotas to identify participants for 
interviews  
Apply substitution rules to selection of 
participants 
Select participants using random methods 
Identify and confirm target group 
Use selection matrix/ lists for selection of 
participants  
Apply substitution rules to selection of 
participants 

4 6 Completed 
sample 

Practical 
Skill 

422701000-
PM-04, 
Negotiate 
access 

Identify and approach authority to negotiate 
access 
Identify possible people holding positions of 
authority to negotiate access 
Identify approaches necessary to negotiate 
access 
Negotiate access to interview participants 
Negotiate to obtain informed consent 
Communicate the purpose of the interview 
and project implications  
Negotiate and communicate to obtain 
informed consent 

4 4 Audio or 
video 
recordings, 
correctly 
sampled 
completed 
surveys 

Practical 
Skill 

422701000-
PM-05, 
Interview 
participants 

Use different methods (CATI, CAPI and PAPI) 
to interview participants 
Conduct interview using paper based 
approach 
Conduct interview using computer assisted 
telephone interview  
Conduct interview using computer assisted 
personal interview 
Check completed questionnaire for accuracy 
and completeness 
Conduct interviews with participants 
Interview participants in different settings 
Use routing/ skip questions during the 
interview 
Use prompting and probing procedures 
during interviews 
Interview participant using structured 
questions 
Record responses to an array of interviewing 
questioning types and instrument scales 
Use stimulus material to elicit interview 
responses  
Check completed questionnaire for accuracy 
and completeness 

4 10 Audio 
recordings, 
completed 
surveys 

Practical 
Skill 

422701000-
PM-06, 

Provide assessment feedback on the target 
group 

4 2 Progress 
reports 
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Component Description Specification NQF Credits Evidence 
examples 

Feedback 
on interview 
progress 

Determine target group suitability for 
interview 
Provide alternatives to observed target group 
situation 
Feedback on technical administration of the 
interview 
Check suitability of sample allocation 
Evaluate adequacy of questionnaire 
Provide interview progress report 
Develop and submit interview progress 
report to project brief and schedule 
Develop and submit closure report to project 
brief 

submitted 
to team 
leader/man
ager 

Work 
Experience 

422701000-
WM-01, 
Participatio
n in project 
briefing 
session 

Attend briefing sessions for different 
projects 
Involvement in projects briefing sessions 
Evaluate the project requirements 
Sign briefing attendance register 
Conduct practice interviews 
Observe interview processes and provide 
feedback  
Conduct interviews under observation 
Develop preliminary project schedules based 
on the project briefing  

4 2 Briefing 
attendance 
record 

Work 
Experience 

422701000-
WM-02, 
Planning 
procedures 
for 
scheduling 
interviews 

Complete a work plan OR 
Complete a project schedule sheets as a 
freelancer 
Evaluate the project brief documentation 
Identify demography and geography of the 
target respondents 
Assess other work related and personal 
commitments 
Compile a work plan based on company 
procedures 

4 2 Plans and 
schedules, 
budgets/co
st claims 

Work 
Experience 

422701000-
WM-03, 
Complete 
interview 
questionnai
re 

Complete face-to-face CAPI and PAPI 
interviews  
Collect and keep project documentation, 
questionnaires and stimulus material  
Check equipment for optimum functioning 
Select and identify participants compliant to 
project brief 
Negotiate access and obtain informed 
consent from the participants 
Present the project purpose and implications 
to participants 
Interview participants 
Record information about the environmental 
factors enhancing or impeding the interviews 
Record participants responses to the 
questionnaires 
Complete a telephone CATI and PAPI 
interviews 

4 14 Audio or 
video 
recordings, 
three 
completed 
surveys 
(including 
telephone 
and face-
to-face) 
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Component Description Specification NQF Credits Evidence 
examples 

Test and confirm equipment for correct 
functioning  
Collect and keep project documentation and 
questionnaires as well as stimulus material 
Select and identify participants compliant to 
project brief 
Present the project purpose and implications 
to participants 
Interview participants 
Record participants responses to the 
questionnaires 

Work 
Experience 

422701000-
WM-04, 
Compliance 
with 
reporting 
procedures 

Report progress based on the project briefs 
Record ongoing administrative and technical 
information about the projects 
Check original interviewing environment and 
if required find substitutes as per project 
requirements 
Provide periodic reports to the responsible 
persons 
Compile project closure reports 
Present a project closure reports to 
responsible persons 
Participate in project debriefing sessions 
Attend project debriefing sessions 
Present own experiences and report of the 
projects 

4 2 Reports 
submitted 
to team 
leader/man
ager 

 
 
 


