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February/March 2017 

 

The communications and marketing chamber congratulate the class of 2016 (Matriculants) as well as 
the principals, school management, school governing bodies, administrators and educators for the 

wonderful work done. 
 

The Department of Education for their commitment in making sure that the education of our children can 
no longer be postponed, compromised or negotiated. It is important to note that there is still very little 
support from parents, the community and industry. Critical therefore that all stakeholders in education 

should work together, to make sure the future of the children is brighter than ever before 

Published BY SERVICES SETA – Distributed FREE OF CHARGE 

IN BRIEF 

Welcome back! We hope that you had a wonderful break and enjoyed time with friends and family. The start of a year 
provides an ideal time to reflect on where we have been and where we are heading. The start of a New Year often 
also brings with it the setting of new goals for the year ahead. These might be goals for your career, your family, your 
education or your financial security. When setting goals, it is important to ensure that they are SMART goals. S – 
Specific, M – Measurable, A – Attainable, R – relevant, T – Time-bound.  It is also important that your goals are positive 
and constructive. Your goals need to be harmonious. Finally, write down your goals and review them frequently. 
 
2017 promises to be an exciting year for the Services SETA and its chamber operations, with many developments 
being worked on and some interesting projects coming up 
 

LET’S MAKE 2017 A YEAR WE CAN ALL BE PROUD OF! 

 

The communications and marketing Chamber requires 

your assistance in coordinating industry inputs on the 
employers’ survey instrument proposed by the 
Department of Higher Education and Training (DHET).  
 
DHET is proposing to substitute Workplace Skills Plans 
(WSP) submissions with an employer survey, which is 
set to be a much easier process to organisations in 
submitting their training requirements. 
 
Your input is quite critical on the proposed employer 
survey instrument. Whilst the deadline for the 
submission of the input is 30 January 2017, The 
Services SETA has requested extensions of 
submission date, possibly 31 March 2017.  
 
For more information email: 
Chambers@Serviceseta.org.za 

 
Reference: Circular No. 1 of 2017: A call for SETA's to comment 
on the Concept Note for the Review of Annexure 2 to the SETA 

Grant Regulations 

The Services SETA has opened its applications for 
bursaries for all qualifications in the Service Sector. The 
intention is to ensure that the Bursary allocations are done 
in line with the Services SETA strategic plans. Funds are 
available for both employed and unemployed learners. 
 
Who qualifies for the Service SETA bursary? 

 An applicant who is currently registered with a 
South African higher education institution (TVET 
Colleges, Public Universities and Universities of 
Technology) 

 Application should be for 2017 academic year 
 An applicant who is a South African citizen, with a 

valid identity document. 
 An applicant who is not a recipient of other sources 

of funding. 
To apply click: BURSARY APPLICATIONS 
 

Closing date for applications is 17 March 2017 

 

mailto:Chambers@Serviceseta.org.za
http://www.ssetabursary.org.za/
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 Development of sub 
sectors growth and 
development plans  

 

 Ensure that Services 
SETA has relevant, up    
to    date information and    
analysis from the   industry 
to allow it to    perform its 
strategic    skills planning 
function in    the sector 

 

 Working with industry to 
strengthen Services SETA 
capacity for Supply 

 

 Ensure a value adding 
participation by the  
service sector employers 
in the National Skills 
development Strategy 
through efficient use of 
resources available for  
training in the sector. 

 

 Promote effective 
communication between  
the SETA and all its 

stakeholders 
 

 Educating stakeholders on 
SETA’s offerings and 
keeping them informed on 
new developments 

 

 Increasing possibilities of 
employment for  
Service SETA learners by 
exposing them to suitable 
workplaces during training 

 

The Services Sector Education and Training Authority (Services SETA) is a 
statutory body established in terms of the Skills Development Act of 1998 to 
ensure that the skills needs of the services sector would be identified and 
correctly addressed. The Services SETA is committed to achieve this task by 
forming partnerships with various stakeholders and role-players. The Minister 
of Higher Education and Training recently re-established the SETAs for a 
further two year period and similarly extended NSDS III until 31 March 2020. 
 
The Quality Council for Trades and Occupations (QCTO) is established in 
terms of the Skills Development Act of 1998 as amended. In terms of section 
26H (3) of this Act the QCTO is responsible for the development, 
maintenance and quality assurance of occupational qualifications within its 
sub-framework. The QCTO uses Development Quality Partners (DQPs) to 
manage and fund the development of occupational qualifications where the 
QCTO is an active participant in the process monitoring, overseeing and 
ensuring that there are appropriate reports. Each DQP on recommendation 
of the Community of Expert Practitioners must recommend to the QCTO an 
Assessment Quality Partner (AQP) that will develop qualification assessment 
specifications during the qualification development process and manage 
external summative assessments thereafter in addition to performing an 
array of administrative functions as described in section 6 below. The QCTO 
qualification development model requires that the AQPs should sign Service 
Level Agreements (SLAs) with the QCTO during the qualification 
development process.  
 
The Services SETA chamber operations and Quality Management 
Department (QMD) had a workshop on the 16 January 2017 called all service 
Providers and role players within the Services Sector to discuss Occupational 
Qualifications, primarily focusing on the process flow for development of 
qualifications, and processes that require financial comment of the 
development quality partner (DQP) which is Services SETA In most cases. 
In this workshop QMD presented a report on occupational qualifications in 
relation to qualification which were developed, review and alignment. A 
discussion relating to active legacy qualifications in view of their expiry date 
of 2018, and plans that should be put in place beyond 2018.  
 
A recommendation was made that the Services SETA should consider 
engaging professional bodies and mobilising these bodies to take up the 
Assessment Quality Partners (AQP) function. According to the QCTO, there 
are twelve (12) professional bodies that are already recognised as AQP. The 
critical cross cutting factor on all qualifications that require development or 
review is that there are financial implications in becoming a DQP and an 
AQP, these are some discussion points, conversed in the workshop:  

1. Industry capacity as credible bodies to become an AQP 
2. Professional bodies can assist the Services SETA in its current role 

as an AQP 
3. Industry level of interest and the ability to fulfil the AQP Role 

Speak to your chamber regarding a presentation and update on this issue 

http://www.nationalskillsauthority.org.za/skills-conference-postponed/
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Editors Corner 
 The Services Sector Education and Training Authority (Services 

SETA) would like to take the opportunity to congratulate all the 
Matriculants who have passed their examinations, and simultaneously 
encourage those who did not succeed to take up the many other 
opportunities within the post-school Education and Training 
environment.  
 
South Africa has 50 Public TVET Colleges nationally, comprising of 
over 265 campuses or teaching sites. Public TVET Colleges offer 
Vocational Education and Training courses and qualifications at 
various levels of study for learners who have a Grade 9 
pass/certificate, an NQF level 1 qualification or a Grade 12 certificate. 
 
Once again South Africa finds herself in a frenzy of excitement 
following the release of the National Senior Certificate Results for the 
Class of 2016.  While a notable improvement in the pass rate has been 
achieved, the announcement of these results has once again exposed 
South Africa to the realities facing a small post-schooling sector in 
South Africa; exposing huge incapacities in accommodating the over 
120 000 students that qualify for university entry. This presents a huge 
challenge for the Department of Higher Education and Training in that 
it needs to ensure that there is no overcrowding at these universities; 
and no tragic stampedes as witnessed in January 2017 thus far. It also 
puts pressure on a growing TVET sector that needs to ensure that it 
swallows many of the learners that might or might not qualify for 
university entry. 
 
Now sadly the discourse about post-schooling has to a large extent 
negated to acknowledge the presence of SETAs in post-schooling 
solutions, and the roles of SETAs in the skills development agenda. Of 
grave concern is the lack of acknowledgement of the role of SETAs as 
yet another repository for learners who decide to go directly to the 
world of work. Not only does this negate the huge financial resources 
the DHET has invested in the sector but it also closes a window of 
opportunity for many learners sitting in the peripheries of economic 
activity, in rural South Africa and in some peri-urban locations. Even 
more importantly it shuts the door for many young women and the 
disabled youth.  The DHET has not only worked tirelessly at changing 
these perceptions about SETAs but has also invested hundreds of 
millions of rands in SETAs; trusting that they in turn will stimulate 
economies for economic growth and development. The Services 
SETA therefore wants to encourage students and other South African 
citizens who want to develop their skills to make TVET learning their 
primary choice.  
 
It is imperative to note that those who wish to enter the world of work 
or need to increase their skills capabilities should consider the options 
of Learnerships, Apprenticeships and skills programmes through any 
of the 21 Sector Education and Training Authorities (SETAs) which 
cover each economic sector in the country. 
 
The principal goal of the Services SETA and its industry partners is to 
ensure that the new entrants to the labour market are adequately 
skilled by providing them with subsidised apprenticeships, 
learnerships, internships or traineeship initiatives for businesses. In an 
effort to achieve this goal the Services SETA has launched several 
projects in different provinces with the view to get more and more 
young people into learnerships, apprenticeships, internships and 
traineeships. For more information and if you wish to interview the 
leadership of the Services SETA visit www.serviceseta.org.za 
 

 

  

It is with great enthusiasm that we welcome 
you back to the Services SETA newsletter, 
compliments of the season to you and your 
loved ones. May you have an amazing 2017 
in providing valuable education to our youth, 
from the Marketing and Communication 
Services Chamber staff, we want to make a 
pledge that we will offer services excellence 
to you and your members in 2017.  
 
As the first order of business we would like to 
express our sincere appreciation to each and 
every one of you for your efforts and 
dedication in transforming the Chamber into 
a modern and accessible way of 
communication for the communication and 
marketing industry. As the Commutations 
and Marketing chamber our responsibilities 
will continue to be the advancement of the 
success of the newsletter by establishing 
editorial policies that highlight the role of 
education as an integral part of our society.  
 
The newsletter will continue to be a vehicle 
for promoting fluent communication among 
all members of the Academics in all subject 
areas. Consistent with the revised format and 
content of education contributions and 
essays on new teaching methodologies, new 
technologies, and new research challenges 
are highly encouraged. Similarly, Chamber 
members are encouraged to contribute news 
and announcements. This editorial will look 
forward to receiving contributions of news, 
announcements, tributes, and case studies. 
Articles should be interesting, review all 
aspects of research and on all educational 
aspects of the Communication and Marketing 
Services industry, including neat derivations 
of moralistic results, discussions of 
educational issues in education, historical 
matters, and so on. Therefore, we want 
interesting, high quality articles for 
distribution to our industries and to schools, 
universities, TVET’s and HET’s both public 
and private everywhere. Additionally, by 
providing general news and announcements 
in the field of education, the newsletter would 
appeal to more Chamber members for their 
valuable contribution in order to provide more 
relevant information to professionals within 
the industries.  
 
Please feel free to offer any suggestions for 
the improvement of the Communication and 
Marketing Services newsletter. Enjoy your 
read, and do send your opinions to 
Emmamb@serviceseta.org.za 
 

http://www.serviceseta.org.za/
mailto:Emmamb@serviceseta.org.za
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MARCH/APRIL 2017 UP COMING INDUSTRY ACTIVITIES 

 
 
 

 
Steve sits on the Services SETA Communications and Marketing Services 
Chamber committee representing the Direct Marketing Association. He is a 
graduate of Sheffield University UK, and holds a dual honours degree in 
Economic Studies, as well as a Diploma in Business Management. He has 
been involved in marketing, sales and training roles for the past 35 years, 
mainly in FMCG, financial services and contact centre development, and has 
held national marketing and advertising positions in these sectors both in 
London and in South Africa.  
Steve has participated in the direct marketing industry and in committee roles 
for the Direct Marketing Association for over 25 years, and is a past board 
member of the DMASA responsible for the education and training portfolio. He 
was a member of the SAQA Standards Generating Body for marketing 
throughout the period of development of marketing and sales unit standards 
from 2000-2006, and was an examiner for the IMM Graduate School of 
Marketing. 

 
He has also been a regular guest lecturer in direct marketing for Universities in Gauteng, the AAA School of 
Advertising, Vega brand school and the IMM, and presented papers at many conferences and workshops within 
South Africa and Zimbabwe and presented on behalf of SA at the first international Call Centre Conference in 
Australia in 1997.  He also co-authored textbooks on direct marketing.  
 

In 2000 he was awarded the DMASA Gold Assegai for “Direct Marketer of the Year” and at the 2010 
Assegai Awards was inducted into the DMASA ‘Hall of Fame’. He also achieved the DMASA 
Professional Designation ‘Master of Interactive & Direct Marketing’ in 2010. In 2005 Steve formed Agon 
Training (Pty) Ltd, a SETA accredited training company specialising in developing aligned programmes 
and facilitating training in marketing. Agon Training was also recognised with the DMASA Gold Assegai 
‘Company Award for Education & Training’ in 2010.  

 
He is an accredited SAQA trainer, assessor and moderator and qualified to conduct Recognition of 
Prior Learning (RPL) assessments and holds the OD-ETDP National Diploma. He also specialises in 
Professional Designations design and assessment. Steve is currently involved with projects to help 
raise the professionalism of the marketing, sales and communication industry. A core project focus is 
on career development and skills upliftment opportunities for students, practitioners and entrepreneurs, 
in both the corporate and SME sectors.   
 
The Services SETA is delighted to have Mr. Steve Bird serving in the Communications and Marketing 
Chamber Committee 
 
 
 

Date Topic Duration AREA  
Public 
Relations 
Institute of 
South Africa 
 
 

(PRISA) 

March 7 - 8 Successful business writing skills 3 Day Gauteng 

March 14 -
15 

Marketing fundamentals for public relations 
Business  

1 Day Gauteng 

March 29 Coffee Session  ½ Day Free State 

March 29 Brand Management for PR and Communication 
professionals 

 Gauteng 

March 30 Regional Annual General Meeting 1 Day Limpopo 

April 4 - 6 Creative writing for the media 3 Day Gauteng 

April 6 Jumpstart Breakfast Session ½ Day Gauteng 

April 27 Research Value and how to optimize on it 1 Day Namibia 

April 28 Communication Audit 1 Day Namibia 

STEVE BIRD, THE SERVICES SETA COMMUNICATIONS AND MARKETING CHAMBER 
COMMITTEE, DIRECTOR, AGON TRAINING / MSC PROJECTS 

CHAMBER COMMITTEE PROFILE 
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CHAMBER MANAGER (Acting) 
Dineo Molomo 
Tel: +27 11 964 8652 (Direct) 
Email: dineom@serviceta.org.za 
 

 
CHAMBER OFFICER 
Emma Mbele 
Tel: +27 11  694 8625 (Direct) 
Email:emmamb@serviceseta.org.za 
 

 
 
CHAMBER ADMINISTRATOR 
Andile Nkosi 
Tel: +27 11 276 9641(Direct) 
Email:Andilen@serviceseta.org.za 

 

UP COMING INDUSTRY ACTIVITIES 
 
 

   
  
 
 

 
 
 
  
 
 
  
 
 

DATE TOPIC Direct Marketing 
Association of South Africa 

(DMASA) 
March 30 Insights Conferance 

April 2 - 4 DMA Connect/Bi-annual 
Conferance 

 

 
 
Articulation is an essential component of an education system that operates as 
the centre-piece of an egalitarian society with a complex multidimensional 
economy.  
 
In the early years of the democratic era it was hoped that a differentiated and 
articulated education and training system would take root. The advent of the 
National Qualifications Framework (NQF) together with other policy initiatives in 
the South African educational and qualifications landscape was seen as an 
epoch-making development, as a vital impetus towards the construction of a fully 
articulated educational system that would resonate with the human development 
skills required in the new economy, with the challenges of building a more 
equitable society and providing all South Africans with the opportunity to grow to 
their fullest potential.  
 
The South African Post-School Education and Training (PSET) system is riddled 
with conceptual and systematic challenges and incongruities. Users of the PSET 
system experience a lack of coherence and articulation between and within the 
sub-frameworks that constitute the NQF. Moreover, the system is perceived to 
be incessantly producing and reproducing gender, class, racial and other 
inequalities in access to PSET opportunities and to success in PSET 
programmes. If such deficiencies are not immediately addressed, PSET will slide 
in the long run towards an elitist system. Even more importantly, if no major 
changes are introduced with some measure of urgency, large numbers of young 
people are likely to face very bleak futures at the receiving end of the indecencies 
of poverty, unemployment and inequality.  
 
A well-articulated PSET system will brings about linkages between its different 
parts, where there are no silos and no dead-end qualifications; a system that 
aids and does not frustrate the creation of working opportunities for the youth 
and the general population and in so doing undermines existing structural and 
attitudinal socio-economic barriers to learning and careers; and above all, a 
system that inspires hope among young people and adults who have missed out 
in the past.  
 

 
- The Policy is created to address the challenges in the education system  

- Enhance linkages in different levels in the Education and training.  

- Provide recognitions to qualifications  

- Enable progression  

- Assist stakeholders to work together  

- Create opportunities  

- Stimulate confidence  

 

 
GET TO KNOW YOUR SETA 
 
 
The Skills Development Act 
aims to develop the skills of the 
South African workforce and to 
improve the quality of life of 
workers and their prospects of 
work. To improve productivity in 
the workplace and the 
competitiveness of employers and 
to promote self-employment. 
  
What is Skills Development 
Levy (SDL)? SDL is a levy 
imposed to encourage learning 
and development in South Africa 
and is determined by an 
employer's salary bill. The funds 
are to be used to develop and 
improve skills of employees. 
 
Who must pay SDL? SDL is due 
by employers who have been 
registered.  
 
Top Tip: Where an employer 
expects that the total salaries will 
be more than R500 000 over the 
next 12 months, that employer 
becomes liable to pay SDL. 

Articulation describes the transition of 
students into, between, and from 
qualifications, and is strongly 
associated with the notion of portability 
of qualifications and their composite 
parts, it is also a process that enables 
students to progress from one 
completed qualification to another with 
admission and/ or credit in a defined 
pathway. 

mailto:emmamb@serviceseta.org.za
mailto:Andilen@serviceseta.org.za

