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MINUTES OF THE ANNUAL GENERAL MEETING OF 
THE SOUTHERN AFRICAN MARKETING RESEARCH ASSOCIATION 

Held on 15 August 2013 at 14h00 in Johannesburg (Fabz Estate Hotel, Lonehill) 
 
1. Welcome and apologies 

 
The Chair, Jan Wegelin, welcomed those present. Attendance was recorded as follows: 

 

Name Surname Membership Present 

Salome Barnard Organisation In person 

Shirley Benney Individual Webinar 

Joe Boniaszczuk Organisation In person 

Nadia Cassim Staff In person 

Alexan Carrilho Organisation In person 

Mmabatho Chiloane Individual In person 

Margaret Constantaras Organisation In person 

Danielle Crouch Organisation In person 

Cornelius D'Alton Organisation Webinar 

Jane Diakakis Organisation In person 

Lulama Dlamini Organisation In person 

Sifiso Falala Organisation In person 

Leanne Freeman Organisation In person 

Jacqui Greeff Organisation In person 

Gary Greenfield Organisation Webinar 

Saberah Gumede Individual Webinar 

Dave Hodgskiss Guest In person 

Andrew Johnson Organisation Webinar 

Malcolm Keevy Organisation In person 

Marna Kirchner Individual Webinar 

Sue Lerena Organisation In person 

Sylvia Mabitsela Organisation In person 

Lebo Motshegoa Organisation In person 

Shaun Naidoo Organisation In person 

Nobantu Ncongwane Organisation In person 

Mluleki Ncube Organisation In person 

Kanyisa Ngqukuvana Organisation In person 

Janine Oswin Organisation In person 

Ineke Prinsloo Organisation In person 

Sandra Reinbrech Individual In person 

Tania Scates Organisation In person 

Adre Schreuder Organisation In person 

Nonhlanhla Sebola Organisation In person 

Vincent Shahim Individual In person 

Catherine Shaw Organisation In person 

Lungile Siwela Individual In person 

Susan Terblanche Organisation Webinar 

Elsa Thirion-Venter Organisation In person 

Schalk Van Vuuren Organisation In person 

Leonie Vorster Staff In person 

Jan Wegelin Organisation In person 
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The following apologies were recorded: 
 
 San-Marié Aucamp, Independent 
 Lee-Anne Bac Grant Thornton 
 Esther Brain, Independent 
 Clive  Corder, Honorary  
 Johan de Jager, Organisation 
 Alana Dell, Independent 
 Jacqueline Dhaeyere, Independent 
 Busani Dube, Independent 
 Graham Easton, Independent 
 Linda Findlay, Independent 
 Erica Fourie, Independent 
 Sabine Frielinghaus, Organisation 
 Patson Gasura, Organisation 
 Vivienne Geldenhuys, Organisation 
 Jean Green, Honorary 
 Amanda Hamilton-Attwell, Organisation 
 Michele Heyworth, Independent 
 Peter Highley, Independent 
 Daleen Hugo-Small, Organisation 
 Jude James, Organisation 
 Alex Kessel, Honorary 
 George Klein, Organisation 
 Brian Klompas, Independent 
 Craig Kolb, Independent  
 Linda Kuiper, Independent  
 Kathryn Kure, Organisation 
 Liesel Laas, Independent 
 Sue Lerena, Organisation  

 Neil Lilford, Organisation 
 Ashleigh Lombardi, Organisation 
 Deirdre Lubbe, Independent 
 Marle Mans, Organisation 
 Althea McCourt, Independent 
 Rosemary McHarg, Organisation 
 Annemarie Meyer, Independent 
 Susan Moerdyk, Independent 
 Dale Morton, Independent 
 Patience Muyambo, Independent 
 Firdaus Natha, Independent 
 Abdi Nzori, Independent 
 Gareth Pearson, Organisation 
 Jabulani Phakathi, Organisation 
 Kami Pregaladhan, Independent 
 Nicolene Rossouw, Organisation 
 Therese Roux, Organisation 
 Maureen Rowland-Aitken, Independent 
 Gavin Sobey, Independent 
 Helen Strong, Independent 
 Heidi Swanepoel, Organisation 
 Marlize Terblanche-Smit, Independent 
 Arnoud van der Zee, Organisation 
 Juliet van Zyl, Independent 
 Alastair Walmsley, Organisation 
 Candice Watt, Independent 
 Sara Webster, Organisation 

 
Guest in attendance: 

 
 David Hodgskiss (ARB – Auditor) 

 
SAMRA members present constituted a quorum and the meeting commenced.  

 
2. Minutes of the previous Annual General Meeting held on 14 August 2012 

 
The minutes of the Annual General Meeting held on 14 August 2012 were adopted without changes. 

 

Proposed by: Joe Boniaszczuk 
Seconded by: Schalk Van Vuuren 

 
3. Chairman’s Report 
 
Jan Wegelin presented his report. 

 
3.1 Introduction 

 
Welcome to the SAMRA 2013 AGM. A year ago we were in this same venue with very big 
decisions to work through. The first was how SAMRA was governed and the second to re-
structure membership. One year on, it is a great privilege to stand here and share with you the 
successes achieved and challenges overcome.  
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3.2 Budget 
 
The first and most important is the budget since we want to be a sustainable association. I will 
not steal the thunder of Alexan who will take you through the numbers in more detail but want 
to briefly mention a few points. As treasurer I presented a red-budget for the 2012/2013 
financial year. The assumptions were that individual membership will still be in place but that 
infrastructure changes will begin to take shape and demand investment. In other words, despite 
filling the CEO position, we will need to invest in the overall business structure. 
 
What transpired was much more positive than anticipated - the main take-outs are:  
 
 Revenue is down 21% - greater focus on restructuring so less industry activity 
 However, cost of sales is down a tremendous 31%. This means that whatever was done in 

the financial year was managed so much better and much more efficiently. 
 As can be expected, less money coming in but better management of those funds resulted in 

a positive working capital balance.  
 As for profit, only slightly down by 5% to R 861 399 despite a drop in revenue! 
 
In the current financial year the infrastructural changes are still happening and one of those is a 
fully integrated database management system linked with the website. The supplier has been 
identified with final planning and timing in place, and development of the website and 
stakeholder database has commenced.  
 
To finish off the discussion about the budget let me illustrate it this way: in 2012/2013 the cost 
to service one member in SAMRA was almost R 6,000, now, under the new membership 
structure and with a better infrastructure it will cost about R 1,300. 
 
3.3 The Industry 

 
I am sure you will agree with me that the changes in the industry are now a widely discussed 
issue with many opinions about how it will pan out in the end. SAMRA is fully aware of its role 
here but I also want to encourage you to make contact with Leonie where you need advice or 
training regarding these changes. SAMRA’s role is to help and support its members and this is a 
critical time to tap into the industry association for that purpose. Your questions and needs will 
drive our approach to helping you navigate through these changes. 
 
The traditional industry classifications of qualitative and quantitative are now mere generic 
terms. Solutions and methodologies have quadrupled and many did not exist 5 or 6 years ago 
and some are now direct competition to us. If I say “Big Data” for example, you all know what 
threats I’m talking about…. Qualitative research is facing commoditization risks and need to re-
gain its value proposition. 
 
3.4 The SAMRA Board 

 
The current members of the SAMRA board are Leonie Vorster, Alexan Carrilho, Adré Schreuder, 
Elsa Thirion-Venter, Ineke Prinsloo, Jan Wegelin, Karin Du Chenne and Salomé Barnard. The 
board will task the portfolios for the new term. I step down as Chairperson and Alexan Carrilho 
assumes that position from today for a full year. More about this later. 
 
Adré Schreuder has finished his term on the board and will step out. On behalf of the SAMRA 
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board I thank you Adré for your commitment to SAMRA during the past three years. It has been 
a challenging three years but with your strong leadership and dedication we are here today in a 
much stronger position. Thank you very much…  
 
3.5 Membership – the current state 
 
So the way we look at membership has changed. Members now include organisations as 
Organisation members and their workers in SAMRA designated roles as Associate members. 
Leonie will give a broader view of this new structure shortly. Where individuals operate in their 
own capacity and are actively involved in research, they can join as Independent members. 
 
Looking back at how many organisations were involved in SAMRA under the old structure, it was 
39 Corporate members. Currently there are 86 Organisation members. This is an initial 121% 
increase. 
 
The figure above excludes the Independent members currently at 205. 
 
A few weeks ago we reflected on the likelihood of SAMRA being able to offer the current 
support to its members if it was managed on the old voluntary style – I can assure you we would 
not be having this positive outlook (perhaps not even be here today) had those changes not 
been made.  
 
The new structure is much more transparent and SAMRA can very quickly account for all 
members based on the new structure. 
 
3.6 The office infrastructure 
 
As mentioned earlier, the newly developed IT system that will be linked with the website will 
allow for quick and easy access from an administrative point of view but also for members to 
update their details online in a secure environment. The investment will make a massive 
difference to the time spent on administration in the office and will allow a much more focussed 
approach on the industry to support and guide SAMRA members; providing you with more 
integrated and relevant benefit packages according to your needs. The system will be developed 
in stages but the overall plan is to be fully functional by the end of the year. 
 
Updating the administrative side of SAMRA means that we will need to make changes to the 
website. This will also allow an easier to use site map and an integrated information hub where 
you can source, read and interact.  
 
3.7 Plans for the future 
 
The above changes are structural and fundamental. Building on top of this I highlight a few 
initiatives started by SAMRA this year: 
 
 One of the key achievements of SAMRA is that it is now a SAQA registered Professional 

Body. Meaning that SAMRA has the authority to recommend appropriate accredited training 
courses to our members and influence the quality of courses by driving the development of 
national curriculums. This will make a meaningful difference to any candidate enlisting in a 
worth-while training programme. This has tremendous potential to guide SAMRA members 
to strengthen their business expertise and address the skill shortage we are all so avidly 
aware of. 
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 The Fieldwork Interest Group had a planning session a few weeks ago with a step-wise 
implementation programme to guide and develop our interviewers through structured 
external training courses and to achieve SAMRA accreditation. It is really important that we 
as an industry get behind these initiatives because SAMRA (having a bird’s eye view) can 
drive these up-skill initiatives collectively, cheaper and with a much greater impact than 
individual businesses can in their sphere of influence. 

 The Recruitment Interest Group was established a few months ago and a database and 
guidelines are already in place to also help members grow and expose all to the same best-
practice principles so that the research suppliers can enjoy similar quality recruitment 
benefits. 

 Once the membership database is fully operational, SAMRA can communicate more 
effectively and efficiently, customised bits of information to target group members and 
other stakeholders. These bits of communication can include things like the changing 
industry and its influence on research design, interviewing techniques, analysis practices or 
presentation of results – you can see the need to target this information at specific groups 
and not overload/overwhelm all.  

 Various events are planned with expert guest speakers from all over the world to expose us 
to cutting edge thinking and developments. These will be presented in person or through 
webinar platforms making it accessible and affordable for both large and small businesses. 

 The SAMRA Journal and SAMRA Special Jubilee Yearbook are both in progress and will be 
available soon. A very special thank you to Elsa for making this possible but also to all those 
who contributed to the content. The Jubilee edition will be loaded with information about 
SAMRA from 1963 and is certainly a must have copy in your collection. Members will receive 
either an electronic or hard copy, depending on category and preference, and additional 
hard copies will be available from the SAMRA office. 

 The skills shortage is a real problem for all of us and SAMRA (together with ESOMAR on 
selected initiatives) is planning to extend the exposure of students to the industry. The 
SAMRA involvement with SAQA as a Professional Body will also help to strengthen the 
relationships with academic institutions. 

 To end off with, and a very exciting one, the Qualitative Conference will be held in October 
in Johannesburg and Cape Town. This will help streamline thinking around the recent 
developments in the sub-sector of the industry and challenge our thinking to strengthen a 
firm position for qualitative research. The conference will be much more participatory in 
nature (as qualies do) so there will be ample opportunity to engage and really get to a solid 
understanding of what is happening on the qualitative front. Since the qualitative research 
businesses are much broader, smaller and specialised in profile, SAMRA aim to make this as 
affordable as possible. Bookings will open soon so please go on the website and register for 
this critical event. 

 These are some of the initiatives on the way and as you can see, a really busy and fantastic 
line-up of events over the next few months… 

 
Looking back… 
 
3.8 SAMRA Conference 
 
The SAMRA conference was a great success this year and with a stunning venue to complement 
the activities. Feedback from the international guests was amazing and most described it as the 
best conference ever. Local feedback was very positive as well and the main learning was the 
final event and to structure that better going forward. Thank you to the almost 100 delegates 
who provided feedback.  
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This year, there were 136 delegates who attended from Australia, Belgium, Democratic Republic 
of Congo, Egypt, France, Ghana, India, Mauritius, Netherlands, South Africa, United Kingdom and 
Zimbabwe. About 43% of delegates work on client-side as users of research. The delegates, most 
of whom were female, represented 68 organisations. 
 
For the conference a panel of 16 independent judges participated. The judges were from 
Belgium, Egypt, Germany, Kenya, Morocco, Nigeria, Senegal, South Africa, the United Kingdom, 
and the United States of America. A total of 12 papers competed for the research awards, with 
the seven guest speakers completing the presentation line-up at conference and competing for 
the People’s Choice Award. The winners this year are: 
 
People’s Choice Award: The highest audience rating for a presentation was achieved by guest 
speakers Sangeeta Gupta and Andrew Vincent, for Insight Simplicity. 
Best First Time Speaker: The highest score by a first time speaker was achieved by Andries 
Noeth, for Real-time Measurement. 
Best Overall Papers: The scoring combine independent judge ratings and audience ratings at 
conference. 
 Gold – Andries Noeth, for Real-time Measurement  
 Silver – Vanessa Maritz, for Between Fact and Fiction 
 Bronze – Neil Higgs, for Do We Have an Effect? 
 
ESOMAR has been a tremendous help this year and working with them has really been a 
valuable experience. When Leonie went to the ESOMAR Congress in Atlanta, USA she got so 
much information and ideas about what other associations have tried and what has worked for 
them. This is critical to streamline the development of SAMRA; a big thank you to ESOMAR for 
facilitating these opportunities. 
 
A highlight for me was the student crew (Alex, Chandré, Kerry-Ann, Kristy, Nompumelelo and 
Sifiso) who so effortlessly blended in and made such a positive impact. 
 
3.9 The Ethics Webinar 
 
Some of you may remember the ethics webinar presented last year, SAMRA will roll-out similar 
webinars across all members in groups over the next few months to set the foundation of best 
practice and general research code of conduct. 
 
3.10 General 
 
Before I close I’d like you to join me in wishing Nadia a wonderful life together with her husband 
Leslie. They got married on 6 April this year. 
And lastly, a critical step for me – I hand over as chairperson to Alexan. Alexan will be 
Chairperson for the term 2013/2014. She has a long relationship with SAMRA since 2004. Alexan 
was key in getting the membership database up to date. She served in several portfolios in the 
previous SAMRA structure and was Chairperson of Johannesburg branch for a number of years 
from 2007. During her 9 year involvement she has grown both professionally and in her 
understanding of the industry to contribute effectively in the next year. Please join me in 
congratulating Alexan as she steps into her new role. 
 
3.11 Conclusion 
 
Ladies and gentleman, on behalf of the SAMRA board I thank you very much for your support 
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and dedication to SAMRA. I am very confident about the future of our industry and know that 
you will get more and more support from SAMRA as we steer through these changing times. To 
the board, thank you for joining me on this journey and believing in SAMRA as a strong and 
effective association. Lastly, Leonie, you are such an inspiration and your drive to succeed is 
tremendous. Thank you so much for a wonderful year and a tremendous experience!  

 
4. Treasurer’s Financial Report 
 
Alexan Carrilho presented her report. 
 

4.1 Introduction 
 

There have been several highlights to my year as treasurer but there are 3 that stick out in my 
mind. The first being the restructuring of membership, the second being the recognition of 
SAMRA as professional body and lastly the permanent appointment of Ms Leonie Vorster as 
SAMRA CEO.  
 
The restructuring of SAMRA has meant that a number of SAMRA’s aims can now be realized. 
During the next year SAMRA will build on the aims of the restructuring, i.e. the increased 
communication with the industry and all SAMRA’s members as well as improved industry level 
self regulation. The importance of recognising SAMRA as a professional body will benefit not 
only the Market Research industry as well as contributing to the skills development of the 
country. 
 
The 6 month appointment of the CEO was reviewed and the CEO position is now a full time role 
at SAMRA.  
 
SAMRA continued to use ARB Auditors Inc. as the auditors and Hendrik Venter as the 
bookkeeper.  In summary, SAMRA reported a loss of R596,000 during the 2012/2013 financial 
year compared to a R135,000 profit that was shown the previous year. The loss was budgeted 
for at R800,000. However, this is mainly attributed to a higher salary bill during this time. 
 
4.2 Financial Report 

 
The total cash at hand on 31 July 2013 was R1 465 861.956 comprising the following two 
accounts: 
 
 Current Account: R       24 249.83 
 Marketlink Account: R 1 441 612.12 
 
The 2012 / 2013 financial statements will be reviewed later. 
 
4.3 Membership Fees 
 
The restructuring of the SAMRA membership from individual to corporate was voted on and 
received the majority for supporting the restructure. This took place in February 2013. As it 
stands the membership fees for the 2013 / 2014 financial year are as follows: 
 
2013 Professional Recognition Membership Fees (excl. VAT) 
 SAMRA Partner   R 300 
 SAMRA Accredited Researcher  R 500 



 

Minutes of the SAMRA Annual General Meeting, 15 August 2013, page 8 

 
Coming Soon 
 SAMRA Accredited Qualitative Researcher R 500 
 SAMRA Accredited Quantitative Researcher R 500 
 SAMRA Accredited Fieldworker   R 70 
 SAMRA Accredited Participant Recruiter  R 300 
 
2013 Independent Membership Fees (excl VAT) 
 Independent membership fees  R 1210 
 
2013 Organisation Membership Fees (Excl VAT) 
 

Turnover/Budget Fee Headcount Fee  per worker 

< R2 million R 880.00 1 to 10 R 300.00 

R2 million – R5 million R 2 345.00 11 to 20 R 250.00 

Between R5 million & R10 million R 4 690.00 21 to 50 R 200.00 

R10 million – R20 million R 7 610.00 51 to 100 R 175.00 

Between R20 million & R50 million R 10 540.00 100+ R 100.00 

R50 million & more R 12 000.00   

 
Organisation members have the option being billed twice a year i.e. March and September 
These were the fees that you were invoiced for in March 2013.  
 
4.4 Credit Card 

 
At the moment SAMRA has two accounts, a Current Account and a Marketlink Account. These 
accounts are managed by, and all payments are made by, the CEO. With the CEO in office and 
regular international fund transfers for the webinar solution and overseas speakers the need for 
a credit card facility arose. Comparisons of the different offerings are being made. An application 
will be made for one card that the CEO will keep.  
 
4.5 Insurance 

 
SAMRA obtained Directors’ and Officers’ Liability insurance in July 2013. The annual cost is 
R5700.00. The limit of indemnity is R5 000 000.00. 
 
4.6 Debtors 

 
The role of the treasurer has been and will be to continue to chase outstanding payments. 
Constant improvements to the current process will be made to increase efficiency in this regard. 
A total of R 2 265.00 was written off to bad debt in the 2012 / 2013 financial year.  
 
4.7 Revenue 

 
SAMRA’s revenue dropped between 2011/2012 and 2012/2013 and that is why SAMRA 
restructured the membership. SAMRA would not have been able to continue in the same 
membership structure of last year. It is expected that there will be more efficiencies now and 
less will be paid out compared to what is being brought in. 
 
The annual conference brought in less revenue in 2012/2013 compared with the previous 
conference.  
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4.8 Operating Expenses 
 
Operating expenses for SAMRA increased significantly over 2012/2013.  
 
Advertising and promotions also increased by R28,361 to R208,000. This function was 
outsourced. Going forward this function is being handled by the CEO. 
 
The consulting and legal fees increased by R120,000 and R40,420 respectively. The consulting 
fees were payment to the CEO whilst on contract. The legal fees were mainly for the comments 
SAMRA put forward regarding the Broad Based Black Economic Empowerment proposed 
legislation changes, SAR as well as the Memorandum of Incorporation (MOI) that needed to be 
rewritten.  
 
The employee costs increased significantly from R282,000 in 2011/2012 to R784,000 in 
2012/2013. This was due to the permanent appointment of the CEO and also contained Desiree, 
an admin person who has now left SAMRA’s employ. 
 
There was R17,829 spent on outfitting the SAMRA office with carpets during this timeframe. 
 
The increase in travel & accommodation can be attributed to the CEO attending the ESOMAR 
conference. The CEO did contribute half for the expenses.  
 
4.9 Consideration of the annual financial statements as at 28 February 2013 

 
Alexan Carrilho presented the annual financial statements as at 28 February 2013 after auditors’ 
review and for approval. 
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Proposed: Neil Higgs 
Seconded: Schalk van Vuuren 
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5. CEO’s Report 
 

Leonie Vorster presented her report, covering the SAMRA Strategy, budget and year-to-date 
management accounts. 

 
5.1 SAMRA Strategy 
 
Goal 1: Grow the industry  
 
Objective 1: Proactive marketing, advocacy and lobbying 
Objective 2: Strategic talent management initiatives  
 
Goal 2: Enhance quality and professionalism 
 
Objective 3: Professional development 
Objective 4: Learning system input 
Objective 5: Public protection, self-regulation and monitoring 
 
Goal 3: Deliver stakeholder value 
 
Objective 6: Value-adding products and services 
Objective 7: Adequate representation 
Objective 8: Effective systems and processes 
 
In light of the new strategy, the following activities have been discontinued: 
 
 Conference management outsourcing 
 Public Relations outsourcing 
 SAMRA training 
 Email job advertising (replaced by web-based advertising) 
 Newsletter (replaced by newsflashes) 
 
The following have been successfully implemented: 
 
 Membership restructure 
 Revision and approval of the Memorandum of Incorporation and Company Rules 
 Research Participant Recruitment Interest Group formation 
 Social platforms (Twitter, Linkedin and Facebook) 
 Annual Conference 2013 
 Professional body registration and designation of the SAMRA Accredited Researcher 

professional recognition category with the South African Qualifications Authority  
 Wits Graduate Career Fair 2013 

 Online graduate recruitment programme 
 
Current initiatives include: 
 
 Membership transfers  
 Professional recognition transfers 
 An upcoming Newsflash 
 The annual ESOMAR Industry Report 
 Entry-level quantitative interviewing professional designation project 
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 Web site development 
 Stakeholder (incl. web site user) database 
 SAMRA Journal 2013 
 Salary survey 2013 
 Yearbook 2013 (50 years issue) 
 ESOMAR Conference 2013 attendance 
 SAMRA Annual Qualitative Conference 2013 
 
The following initiatives are planned for 2014 and beyond: 
 
 Increased client-side involvement 
 Local events 
 Red list (national opt-out register) 
 Qualitative research participant database development 
 Ethics webinars 
 SAMRA Conference 2014  
 Linkages and cooperation with other organisations, such as the Global Research Business 

Network, Association for Associations (RSA) and the Independent Consultants Group (United 
Kingdom) 

 Member social responsibility programmes coverage on the SAMRA website 
 Student competition  
 Year-end social functions 
 Reviving the SAMRA Bursary 
 Creating new interest groups, such as Research across Africa, Academia, Non-profit, etc. 
 Developing various guidelines (incl. Research participant recruitment) 
 Developing a Confidence Index for our sector 
 Conducting ethics audits 
 Registering additional designations with the South African Qualifications Authority, including 

SAMRA Partner, SAMRA Accredited Interviewer (Quant), SAMRA Accredited Interviewer 
(Qual), SAMRA Accredited Marketing Researcher (Quant) and SAMRA Accredited Marketing 
Researcher (Qual) 

 Conducting national assessments for all designations 
 
5.2 SAMRA Budget 2013/2014 

 
The SAMRA Budget for 2013/2014 can be summarised as follows: 
 
Objective 1: Proactive marketing, advocacy and lobbying -R 91,000 
Press releases       
Newsletters 
Advertising 
Objective 2: Strategic talent management initiatives -R 55,000 
Student Awards       
SAMRA Bursary 
Higher Education Institution Exhibitions   
Objective 3: Professional development +R 77,000 
Research       
Business 
Ethics 
Year-end events   
Objective 4: Learning system input R 0,000 
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National Curricula       
Objective 5: Public protection, self-regulation and monitoring +R 296,000 
Ethics       
Professional Recognition    
Objective 6: Value-adding products and services +R 1,754,200 
Membership      
Annual Conference 
Publications 
Advertising 
Interest Groups  
Database Subscriptions  
Objective 7: Adequate representation 
Objective 8: Effective systems and processes -R 1,774,885 
ICT       
Financial  
Facilities 
Admin 
Human Resources 
 
For budgeted income, 82% was planned to originate from products and services, 14% from 
public protection, self-regulation and monitoring and 4% from professional development and 
social events. For budgeted expenditure, 69% was allocated to salaries, 21% to systems and 
processes, 3% to talent management and learning system input, 5% to marketing, advocacy and 
lobbying, and representation, and 2% to governance. 
 
5.3 SAMRA Year-to-date Management Accounts 

 

CATEGORY YTD BUDGET % OF BUDGET 

Sales  R  1 529 051.70   R  3 002 700.00  51% 

Cost of Sales  R     455 691.97   R  1 065 500.00  43% 

Gross Surplus  R  1 073 359.73   R  1 937 200.00  55% 

Other Income  R       19 310.41   R       50 000.00  39% 

Expenses  R     557 788.56   R  1 824 885.00  31% 

Net Surplus Before Tax  R     534 881.58   R     162 315.00  330% 

 

CATEGORY ITEM  YTD   BUDGET  % OF BUDGET 

SALES Membership  R 660 746.23   R     753 700.00  88% 

Professional Recognition  R    32 800.00   R     489 500.00  7% 

Annual Conference  R 818 066.00   R     770 000.00  106% 

Publications  R    10 939.47   R     334 500.00  3% 

Advertising through SAMRA  R      6 500.00   R       60 000.00  11% 

COST OF SALES Professional Recognition  R      9 528.52   R     213 500.00  4% 

Annual Conference  R 440 621.19   R     450 000.00  98% 

Talent Management  R      4 015.33   R       70 000.00  6% 

EXPENDITURE Info Comm Tech  R    21 627.82   R     185 400.00  12% 

Financial  R    28 508.03   R     105 700.00  27% 

Marketing  R      6 992.00   R       91 000.00  8% 

Facilities  R    51 605.76   R     171 500.00  30% 

Administration & Governance  R      6 604.38   R       55 000.00  12% 

Human Resource Management  R 442 450.57   R  1 351 285.00  33% 
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6. Auditors appointment for the ensuing year 
 
Members approved the appointment of ARB, the current SAMRA Auditors, for the forthcoming year. 

 

Proposed: Neil Higgs 
Seconded: Joe Boniaszczuk 

 
7. Election of the Directors of SAMRA 
 
The Directors were confirmed as: 

 
 Alexan Carrilho (Chair, Treasurer) 
 Jan Wegelin (Immediate Past Chair, Medium Supplier representative) 
 Karin Du Chenne (Large Supplier representative) 
 Elsa Thirion-Venter (Small Supplier and Freelancers representative) 
 Salomé Barnard (Large User representative) 
 Ineke Prinsloo (Small Supplier representative) 
 Leonie Vorster (SAMRA Chief Executive Officer) 
 
8. Other business 
 
No other business was tabled. 

 
9. Adjournment 

 
The meeting was adjourned at 15h36. 
 
Signed: 
 
 
 
 
 
 
 
 
____________________  ____________________ 
Alexan Carrilho           Jan Wegelin 
Chairman/Treasurer    Immediate Past Chairman 


